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About VISTA Expertise Network

 VISTA specialists
e Network has existed informally for many years
e Scores of VISTA gurus, experts, and journeymen

e Responding to unmet market need for affordable
implementation and support

e Providing vital services for the VISTA community
e Recent incorporation and 501(c)(3) application
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Network Initiatives

Up and Running

e Paideia Academy

« MUMPS Standards Organization
« MUMPS Books

Potential
e Fileman version 23
e Kernel version 9
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Capabilities

SERVICES COMPETENCIES

*Requirements Analysis Engagement Management
*Readiness Assessment *Project Management

sPatching to Current Version *Requirements Analysis

*Ongoing Support Installation & Configuration
*Package Implementation *System Customization

*New Service Areas «Software Lifecycle Management
*Best Practices eCollaborative Software Development
eCustom Training *Multi-level, Total Site Support

*Onsite & Remote Training
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Summary

 VISTA experts providing
implementation & support

e Unique in using the full VISTA
methodology for client projects

» Bedrock services for VISTA
community: MSO, doc, training

* Nonprofit organization
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Thank You

Contact Information

Owen Hermsen

Assistant Director

VISTA Expertise Network
(206) 632-0166
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