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West Virginia awarded Medicaid Transformation Grants in 2007.

Assigned to Shepherd University and KRM Associates Inc.

Established under Medicaid Transformation Grant:

•Electronic Medical Record (EMR) state-wide evaluation.
•Pilot Personal Health Record.
•Demonstrate EMR-PHR data exchange.

West Virginia and open-source solutions.
•OpenVistA in 7 state hospitals.
•RPMS in over 40 clinics.

PHR design principles.
•Interoperability.
•Based on MyHealtheVet.

Project History



Provides a web-based portal for patients to review and 
contribute to their medical information.

Portable:
Medical information can be accessed at any location and 
shared with providers, specialists, and more.

Interactive:
Patients may contribute information which may benefit 
their care, such as blood glucose or pressure, and share 
information with providers.

Efficient:
Better information quality and exchange can result in 
improved and proactive care, as well as cost savings.

Personal Health Record Overview



In Pilot:

•Clay County, West Virginia 
location running.
•Approx 700 patients enrolled.
•Web-enabled.
•Accessible through on-site 
kiosk.
•Ongoing support and 
improvement.

PHR Project Status



Medical Events:
Visiting the doctor, getting surgery, 
disease treatments.

Allergies and Reactions:
Important in medical encounters and 
life-threatening situations.

Medications:
Providers can review prescription 
strengths and drug interactions.

Lab and Test Results:
Interpretable, user-friendly results 
promote usability and communication.

Core Personal Health Record Features

Vitals Measurement:
Baseline indicators of overall health for 
better diagnoses and general health 
management.

Immunizations:
Track expiration and delinquency of 
immunizations for general health and 
relevance to diagnoses.

Health Calendar:
Manage upcoming appointments, and 
keep on track with care plans.



Patient Empowerment
Health education, greater involvement, 
communication.

Cost Reduction
Secure messaging reduces office visits.  Less 
redundancy.

“Meaningful Use” satisfaction
Assists in satisfying patient communication 
requirements.

Interoperability
Architecture geared towards interoperability.

Claims Integration
Fraud and waste detection, more medical 
information.

PHR Potential Benefits



Integration of PHR into WV RPMS 
locations.
Rollout could support approximately 
180,000 patients.

Leverage NHIN CONNECT and 
localized HIE.
Integration using standard to support 
multiple systems, and tie into NHIN.

Integration of WV OpenVistA
locations.
Integration of state hospital utilizing 
developed adapters.

Next Steps

Secure Messaging Integration.
Support Secure communication with 
providers through portal.

Solution re-architecting.
Migration of core features to service 
oriented architecture.

Case Management.
Using core architecture to support 
new interfaces.

Project Expansion: Technical Expansion:
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